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The History of InterCom

InterCom—the Association of Professional Communicators 
was founded in 1989 to provide opportunities for professional 
growth and to promote the highest ethical and technical 
standards of practice. The association has pledged to promote a 
diverse membership, open to full- or part-time communications 
professionals and to students pursuing classes in the field. We 
will also actively seek to involve those interested in any aspect 
of professional communication. All meetings and networking 
opportunities will be open to the public as well.

InterCom members hail from professions as diverse as marketing, 
print and broadcast journalism, public relations, advertising, 
media relations,photography, development, organizational 
communications, event planning, publishing, image consulting and 
graphic design.

In 2006, Professional Women Communicators (PWC )merged 
with InterCom. PWC began as the West Michigan chapter of a 
national organization—Women in Communications—over 25 years 
ago. Its mission included enhancing the careers of professional 
communicators through mutual support, encouragement and 
educational opportunities—goals which InterCom also espouses.

Tony Griffin Golden Word Award

The Tony Griffin Golden Word Award is awarded each year by 
InterCom for an individual or organization that has made a significant 
contribution to the field of professional communication in Southwest 
Michigan. The honor may be based on lifetime achievement or on 
a specific project orinitiative. The award was originally created as a 
joint effort between InterCom and PWC, prior to the groups’ merger 
in 2006. The award is named for the former WMUK News Director 
and founding InterCom member, Tony Griffin. Griffin died December 
30,1997 at the age of 51. He was widely known and respected as a 
gifted, insightful, and incisive reporter and interviewer with a passion 
for finding and telling the truth. Nominations for this award are 
accepted in January and the awards banquet is held in May.

Membership

Members who paid their dues by May 1, 2010 are listed in this 
printed membership directory. Members also receive discounts on 
program costs, insider announcements via email and access to job 
opportunities from a variety of sources. InterCom is a member of the 
Kalamazoo Regional Chamber of Commerce, so group members 
may also take advantage of Chamber membership benefits. In 
addition, active members reap both personal and professional 
rewards in the form of peer networking, continuing education and 
friendship. Welcome to InterCom—partnering for communication 
success!

InterCom Board of Directors, 2009–2010

Tom Chmielewski, President
Michael Smith,Vice President
Curtis Cunningham,Treasurer/Trustee
Nancy Peterson, Secretary
Rick Chambers
Glen Dillon
Wanda Myrick
Jan Underhill
Lauri Wingle

Kathryn Almy
Freelance Writer and Editor

528 Fletcher Avenue
Kalamazoo, MI 49006
269-226-4487
kfalmy@att.net
www.kathrynalmy.wordpress.com
Areas of Expertise: Editing, Education/Training Journalism, Proof-
reading, Public Relations, Technical Writing, Writing

Penny Briscoe
Encore Publishing Group 
OV.P./Editor

350 S. Burdick St, Suite 214
Kalamazoo, MI 49007
269-383-4433
pennyhbriscoe@comcast.net
www.encorekalamazoo.com
Areas of Expertise:Advertising, Communication Consulting, Editing, 
Education/Training, Journalism, Printing/Publishing, Proofreading, 
Technical Writing, Writing

Nichole L. Cekola
The Owen Group Ltd.
Campaign Associate

8865 West H Avenue
Kalamazoo, MI 49009
269-575-5090
ncekola@gmail.com
Areas of Expertise: Communication Consulting,Development/Fund-
raising, Strategic Planning, Event Planning, Marketing, Public Relations

Rick Chambers
Pfizer, Inc.
Director, Worldwide Communications

7000 Portage Road
Kalamazoo, MI 49001
269-833-6387
richard.t.chambers@pfizer.com
www.pfizer.com
Areas of Expertise: Public Relations

Dianne Charles
Contented Hearts
CEO

11490 East G Avenue
Galesburg, MI 49053
269-665-4420
conheart@net-link.net
www.contentedhearts.com
Areas of Expertise: Business Start-up/Business Plans, Healthcare 
PR, Communication Consulting, Journalism, Marketing, Medical 
Writing, Public Relations, Writing

Tom Chmielewski
TEC Publishing
Editor & Publisher

P.O. Box 19282
Kalamazoo, MI 49006
269-978-8182
tom@tecpublishing.com
www.tecpublishing.com
Areas of Expertise: Editing, Graphic Design, Journalism,Printing/
Publishing, Writing, Interactive eBooks



Curtis Cunningham
Lawrence Productions
Vice President

25 Ottawa Avenue, #204
Grand Rapids, MI 49503
616-454-4380 ext. 28
ccunningham@lpi.com
www.lpi.com
Areas of Expertise: Development/Fundraising, Journalism, 
Marketing, Sales, Voice/On-Air Talent

Michael DeGraaf
DeGraafx Inc.
Manager

112 W. Prutzman Street
Three Rivers, MI 49093
269-279-5224
michael@degraafxonline.com
www.degraafxonline.com
Areas of Expertise: Printing/Publishing, Sales, Customer Service

Carol A.S. Derks
derkstudio
Owner/Designer

3404 Old Colony Road
Kalamazoo, MI 49008-2912
269-388-4656
carol@derkstudio.com
www.derkstudio.com 
Areas of Expertise: Graphic Design, Editing, Proofreading, Web 
Design/Development Consultation, Advertising, Art Direction 

Anthony Dugal
Anthony Dugal Photography
2623 Russert Drive
Kalamazoo, MI 49008
269-349--6428
PhoTony@aol.com
www.anthonydugal.com
Areas of Expertise: Photography (Commercial, Portrait, Editorial, 
Corporate)

Kelly Duggan, AICI
Kelly Duggan Image Consulting
Owner/President

P.O. Box 20483
Kalamazoo, MI 49019
269-873-1598
kd@kellyduggan.com
www.kellyduggan.com
Areas of Expertise: Professional Presence, Image & Etiquette, 
Executive & Personal Image Development, Communication Soft 
Skills & Etiquette

Kim Elliott
Voice Over Artist

6748 Isabelle
Portage, MI 49007
269-323-2328
kelliott52@gmail.com
www.voicebykim.com
Areas of Expertise:Voice/On-Air Talent

Carol Janowicz 
9590 Douglas Avenue
Kalamazoo, MI 49009
Areas of Expertise: Marketing

Gretchen Johnson
Word Play Marketing Communications
Owner

P.O. Box 545
Kalamazoo, MI 49004
269-377-8069
gretchen@virtualwordplay.com
www.virtualwordplay.com
Areas of Expertise:Advertising, Communication Consulting, 
Development/Fundraising, Editing, Marketing, Organizational 
Communication, Public Relations, Writing

John A. Lacko
John Lacko Photography
P.O. Box 50647
Kalamazoo, MI 49005
269-344-5588
john@lackophoto.com
www.lackophoto.com
Areas of Expertise: Editorial Photography

Blaine Lam
Lam & Associates
Owner

261 E. Kalamazoo Avenue, Suite L400
Kalamazoo, MI 49007
269-345-1113
blainel@lamcreative.com
www.lamcreative.com
Areas of Expertise: Public Relations

Ken Lanphear
Midwest Communications, WVFM-FM
Program Director and Morning Host

4200 West Main Street
Kalamazoo, MI 49006
269-345-7121
ken@wvfm.fm
www.wvfm.fm
Areas of Expertise: Communication Consulting, Event Planning, 
Public Relations, Customer Service, Voice/On-Air Talent, Writing

Pamela Weaver Larson
Southwest Michigan Land Conservancy
Communications Director

6851 S. Sprinkle Road
Portage, MI 49002
269-324-1600
pwlarson@swmlc.org
www.swmlc.org
Areas of Expertise: Communication for Nonprofits



Betsy Loeks
Michigan Works! Berrien, Cass, Van Buren
Community Relations Coordinator

8388 W. West OP Avenue
Kalamazoo, MI 49009
269-372-2489
loeksb@miworks.org
www.miworks.org
Areas of Expertise: Advertising, Editing, Journalism, Marketing, 
Proofreading, Writing

A. Elizabeth Lyons
Business Edge International
Senior Executive Coach

32000 Northwestern Hwy., Suite #28
Famington Hills, MI 48334
248-232-7093 x717
Cell 269-720-1699
elyons@bizedgegroup.com
www.bizedgegroup.com
Areas of Expertise: Communication Consulting, Executive Coaching, 
Training/Education, Fundraising, Organizational Communication, 
Writing, Inclusion and Diversity

Michele McGowen
Disability Network Southwest Michigan
Advocacy and Education Coordinator

517 E. Crosstown Parkway
Kalamazoo, MI 49001
269-345-1516 ext. 35
mmcgowen@drccil.org
www.drccil.org
Areas of Expertise:Education/Training

Patrice Mindock
MindProd!
Owner

7635 Yorktown Street
Richland, MI 49083
269-629-9037 or 269-370-4430 
Cell: trice@mindprod.net
www.mindprod.net
Areas of Expertise: Voice/On-air Talent, Writing

Wanda Myrick
Burroughs Corporation
Marketing Director

3002 N. Burdick St.
Kalamazoo, MI 49004
269-217-6282
wmyrick@borroughs.com
www.borroughs.com
Areas of Expertise: Graphic Design, Marketing

Marianne Orr
S.W. Michigan Wellness Directory
President

941 Berkshire Drive
Kalamazoo, MI 49006
269-372-2128
marianne@wellness-swmi.com
www.wellness-swmi.com
Areas of Expertise: Advertising, Education/Training, Marketing, 
Sales, Customer Service

Steve Ott
Kalamazoo Valley Community College
Instructor of Communication

202 N. Rose Street
Kalamazoo, MI 49007
269-377-7846
sott@kvcc.edu
www.kvcc.edu
Areas of Expertise: Education/Training, Public Relations

Mary Oudsema
Booth Newspapers
Regional Marketing Director 

401 S. Burdick Street
Kalamazoo, MI 49007
269-388-8514
moudsema@kalamazoogazette.com
mlive.com/kzgazette
Areas of Expertise: Communication Consulting, Event Planning, 
Marketing, Public Relations

Lisa Panich 
Kalamazoo Nature Center
Communications/Marketing Coordinator

7000 N. Westnedge Avenue
Kalamazoo, MI 49009 
269-381-1574
lpanich@naturecenter.org
www.naturecenter.org
Areas of Expertise: Advertising, Event Planning, Graphic Design, 
Marketing, Organizational Communication, Public Relations, Writing

Ann Q. Paulson
Paulson Communications
Owner

6610 Isabelle St
Portage, MI 49024-1062
269-375-8877
aqpauls@umich.edu
Areas of Expertise: Editing, Graphic Design, Marketing, Public 
Relations, Writing

Nancy Peterson
AZON USA Inc.
Director of Marketing Communications

643 W. Crosstown Parkway
Kalamazoo, MI 49008
269-385-5942
mpeterson@azonusa.com
www.azonintl.com
Areas of Expertise: Advertising, Event Planning, Graphic Design,
Marketing, Web Design/Development

Bradley Pines
Journalist

2404 S. Westnedge Ave.
Kalamazoo, MI 49008
269-383-0725
bspines@aol.com
www.mlfojtikdesign.com
Areas of Expertise: Editing, Journalism, Voice/On-Air Talent, Writing, 
Video



Ed Ramage
River Run Press
Marketing Professional

600 Shoppers Lane
Parchment, MI 49004
269-349-7603
eramage@riverrunpress.com
www.riverrunpress.com
Areas of Expertise: Printing/Publishing, Sales, Customer Service, 
Direct Mail, Radius Marketing

Patti Scholler-Barber
Family & Children Services
Director of Development & Public Relations 

1608 Lake Street
Kalamazoo, MI 49001
269-343-0248
pattis@fcsource.org
www.fcsource.org
Areas of Expertise: Development/Fundraising, Education/Training, 
Event Planning, Marketing, Public Relations

Sarah Staples, MA, ELS
Staples, Etc.
756 Worden Ave.
Kalamazoo, MI 49048
269-342-6016
sstaples@net-link.net
Areas of Expertise: Editing, Education/Training, Medical Writing, 
Writing, Proofreading, Technical Writing

Michele Sobota
Media Connections
2312 Glenwood Dr.
Kalamazoo, MI 49008
269-873-3373
michelle@mediaconnexions.com
www.mediaconnexions.com
Areas of Expertise: Communication Consulting, Journalism, Public 
Relations, Voice/On-Air Talent, Writing

Jim Steenbergen
Constance Brown Hearing Center
Director of Marketing & Communications

1634 Gul Rd. Suite 201
Kalamazoo, MI
269-343-2601 x 17
aqpauls@umich.edu
Areas of Expertise: Fund Development, Grantwriting, Resume 
Writing, Web Development, Event Planning, Marketing

Paul A. Stermer
Fair Food Matters
Executive Director

323 North Burdick Street
Kalamazoo, MI 49007
269-492-1270
paul@fairfoodmatters.org
www.fairfoodmatters.org
Areas of Expertise: Advertising, Communication Consulting, 
Development/Fundraising, Marketing, Organizational 
Communication, Public Relations, Writing 

Stephen C. Trivers
Stephen C. Trivers, LLC
Owner

151 S. Rose Street, Suite 611
Kalamazoo, MI 49007
269-385-2757
stephen@stephentrivers.com
www.stephentrivers.com
Areas of Expertise: Advertising, Communication Consulting, Public 
Relations, Sales, Customer Service, Voice/On-Air Talent

Jan Underhill
J.R. Underhill Communications
Owner/Principal

3635 Thornhill Avenue
Kalamazoo, MI 49004
269-226-9393
jan@jrunderhill.com
www.jrunderhill.com, www.cocreatives.biz
Areas of Expertise: Advertising, Graphic Design, Web Design

Tom Vance
Portage Public Schools
Community Relations Manager

8111 S. Westnedge
Portage, MI 49002
269-323-5167
tvance@portageps.org
www.portageps.org
Areas of Expertise: Public Relations

Lauri Wingle
Results Radio/Midwest Communications
Senior Marketing Consultant

4200 West Main Street
Kalamazoo, MI 49006
269-488-3817
lauri@wkzo.com
www.wvfm.fm
Areas of Expertise: Advertising, Communication Consulting, 
Development/Fundraising, Event Planning, Marketing, Public 
Relations, Sales, Customer Service


